Browser Troubleshooting Tips

This document includes troubleshooting tips to prevent common technical issues within the
Online School. Agora recommends families use the Mozilla Firefox browser for the best user

experience. If these tips do not resolve your technical issues, please contact Agora Technical
Support at 855-412-3712.

Browser Verification:

1. Go to updatemybrowser.org to determine if you have the most up-to-date browser
2. If you do not have an up-to-date version select Update now and follow the prompts.
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Latest browsers:

You are currently using Firefox 54,
Chrome 60 for which an update is available.
Updating your browser just takes a little
Safari 1 0_1 bit of your time, but will increase your
internet experience. After updating,
you will browse faster and more
Edge 15
0 Firefox 95 Update now A/

secure. Of course, this is entirely free.

3. If your browser is up-to-date, proceed to the instructions below to clear local data.
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You are currently using the latest
version of Firefox. That is awesome!

Set Browser to Clear Local Data When Closed
Mozilla Firefox web browser:
1. Open the Mozilla Firefox web browser. In the top-right corner, click the Open menu

button and select Options
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2. Click the Privacy button
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Tracking

v | Use Tracking Protection in Private Windows Learn more

ou can also manage your Do Not Track settings.

History

3. Inthe History section, set Firefox will: to Use custom settings for history
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v | Use Tracking Protection in Private Windows Learn more

You can also manage your Do Not Track settings.

History
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4. Select the check box for Clear history when Firefox closes

5. Click the Settings... button. The Settings for Clearing History window will open
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Firefox will:| Use custom settings for history h
Always use private browsing mode

v | Remember my browsing and download history

v | Remember search and form history

v | Accept cookies from sites Exceptions...
Accept third-party cookies:| Always b
\ Keep until:| they expire = Show Cookies...
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v Clear history when Firefox closes ﬁ Settings...

6. Inthe Settings for Clearing History window, click the check mark box next to Cache.

7. Click OK and you are all done. Call Technical Support at 855-412-3712 if you need additional
support.
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When I guit Firefox it should automatically dlear all:
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Google Chrome
Note: Agora recommends students use the Mozilla Firefox browser for the best user
experience. If you are using Chrome, discontinue and open the Mozilla Firefox browser. If you
can only use Chrome at this time, follow the instructions below.

1. Open the Google Chrome Browser

2. Select the options button

3. Select Settings

: - whan Cosing
TR Sefting R c
I & @& Chrome FiNgHT settings
& Abesdance 4 TVS
M wiredore
New meagnits windaw
Hitaey E
People Downioads
Bockmaris *
; Person 1 Teem - 0% - .
Print..
Sign in to get your bockmarks, hisiory, passwodds, and other setlings on &l y Cast.
ayutomatically be signed in to your Google servipes. Leam mone E
ind..
More tools ¥
Marage other people
Ediz Cut Cagy Fagte
mpon bockmarks and settings Eqttings
Help v
Appsarance
E=:
4. Open Settings
! S M Cm PETETEET Ve o) |
O Semngs x
C @ Creome ot settings B 3 " a
1 Asps e Boskmads @ o & GoogeDive & Amendance |* TVS - Cther boskmans |

5. Select Advanced and then Privacy and Security
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6. Select Content Settings

Protect you and your device from dangerous sites .
Automatically send usage statistics and crash reports to Google 2]
Sendd a "Do Not Track” request with your browsing traffic »
Use a web service %0 help resolve spelling errors ®

Manage centficates

Content settngs
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7. Select Cookies
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8. Look for Keep local data only until you quit your browser and slide the button to the
right. Then exit. Call Technical Support at 855-412-3712 if you need additional support.
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